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Job Title: 
Ecotherapy Officer (Youth Mentor)

Hours/Pattern of Work:

10.5 hours per week. To be taken across days to suit project and post holder between Monday to Friday between hours of 09:00 – 17:00 with occasional weekend or evening work by prior agreement.

Location/Primary Place of Work:

Primary place of work is the Environment Centre and Local Nature Reserve (LNR) with the opportunity for hybrid arrangements in line with St Nicks policy. Some groups and activities take place within school or youth organisation settings.

Main Purpose of the Job:

To administer and develop St Nicks youth engagement and young people’s activities under the Nature-Based Wellbeing programme. The youth mentor will engage children and young people up the age of 17 on projects and activities in the natural world including wellbeing activities, crafts, bushcraft and forest school, community and environmental action projects and habitat conservation. Primary means of delivery will be via regular ‘Green Leader’ groups with local schools and other community organisations; oversight of monthly Nature Adventurers programme; project management and delivery of holiday clubs; pre-booked school and youth organisation visits.

Reports to:

Nature-Based Wellbeing Manager.

Direct Reports:

None.
Duties and Responsibilities: 

Including but not limited to:

· Lead regular Green Leader groups with agreed scope of up to four organisations including local schools and community groups. To include a range of nature connectedness activity, conservation skills, environmental learning and resilience /wellbeing enhancing activity.
· Oversee the monthly weekend Nature Adventurers sessions
· Plan and implement the programme of activities in the school holidays.
· Take term-time bookings and lead visits from schools and youth organisations in line with available resources at a frequency of one to two visits per month on average. 
· Project monitoring and evaluation records accurately maintained as required by the funder.
· Alongside the Engagement Officer, ensure the young people’s activities and engagement  programme are represented and updates are made on St Nicks website, social media and events listings. Produce, upload and distribute literature and publicity material.
· Produce reports, documents, newsletters and promotional material for the Nature-Based Wellbeing Manager as required.
· Work with the shifting priorities, demands and timelines of projects, reacting to project adjustments promptly and efficiently.
· Alongside the Nature-Based Wellbeing Manager undertake case studies and support report writing.
· Raise concerns or risks to Nature-Based Wellbeing Manager. 
· Ensure safeguarding requirements are fully met and reporting any concerns to the Safeguarding Officer
· Alongside the wider Nature-Based Wellbeing team, contribute ideas and initiative across whole-team activity including adult Ecotherapy and community drop-in sessions.
· Commit to continuous professional development through training, courses and sector-wide learning events.

General

· Promote and encourage membership to St Nicks.
· Work towards continuous improvement, sharing ideas, learning and making suggestions.
· Participate in the day to day work of the organisation – attending team meetings as required, dealing with enquiries from the public, communicate effectively with colleagues ensuring all necessary information is passed on.
· Work flexibly in response to the needs of the organisation (some evening and weekend work may be required).
· Represent the work of St Nicks at events to members of the public and supporters, where necessary delivering presentations.
· Maintain the strict confidentiality of all information acquired especially with regard to donors and beneficiaries.
· Take responsibility for being up to date with current policies and procedures and to adhere to these.  
· Keep up to date on wider St Nicks activity and organisational news  through briefings, team meetings, discussions with line manager and CEO, and across the website.
· Remain positive and professional in bearing, timekeeping, verbal and non-verbal communication.
· Maintain a safe working environment and good housekeeping practices at all times. 
· All other reasonable duties as required in the delivery of this post.





Qualifications/Person Specifications (Skills and Knowledge/Values and Personal Attributes): 

Essential Criteria:
· Experience and knowledge of youth engagement and motivation techniques. Mentoring experience or similar.
· Good knowledge of the community to be supported.
· Good understanding of health and safety and safeguarding practices in an outdoor setting.
· Experience organising outdoor visits and resources
· Ability to lead children and youth groups with varying abilities.
· Outdoor first aid- training (provided if necessary).
· Qualified food handler (provided if necessary).
· Excellent verbal and written communication skills.
· Computer literacy skills including the proficient use of Microsoft Office Word, Excel, PowerPoint, Outlook, Databases, email etc.
· Excellent organisational and time management skills.
· Experience of writing and implementing risk assessments.
· Honest and dependable with high level of self-motivation.
· Friendly, personable with an approachable manner.
· Pro-active and able to work on own initiative.
· A commitment to equal opportunities.
· Satisfactory enhanced DBS disclosure
· Enthusiasm, passion and commitment to St Nicks’ vision.

Desirable Criteria:
· Forest School qualification or experience.
· Knowledge of environmental education sector.
· Neurodiversity training and/or Trauma Informed Awareness
· Experience of working in partnership with a range of community organisations and local authorities.
· Experience in evaluating learning experiences and outcomes.
· Budget management or grant application experience.
· Web content and social media experience.
· Local knowledge of community based resources and activities, including public green spaces.
· Knowledge of and enthusiasm for Ecotherapy, conservation, waste-minimisation and other green issues.
· Access to reliable transport.

Working Conditions:
A mixture of indoor and outdoor working. Some youth engagement activities are physical in nature, with ample capacity for reasonable adjustment.

Acknowledgement & Agreement
The above is not an exhaustive list of duties, and you will be expected to perform different tasks as necessitated by your changing role within the organisation and the overall business objectives of the organisation.
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